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1. The units for this indicator will be updated to cubic meters. MCC M&E is currently conducting a revision of the WASH common indicators. Compact investments made a small improvement in capacity of the water treatment plant (by
an estimated 1.5 million cubic meters per quarter, a 6% increase from baseline).

2. This indicator is reported by LWSC on a quarterly basis and has fluctuated throughout the compact. It is an average for all districts of Lusaka; the number of hours of water supply can vary dramatically by neighborhood. The indicator
was intended to capture how reduction in physical losses would be expected to increase the available water supply and therefore lengthen service hours. However, other factors including the under-performance of a works contractor
hampered NRW reductions.

3. Data quality remains a serious issue for this indicator: no accurate baseline is available because the network can’t be isolated. Isolating the network is essential to the accurate measurement of physical losses, which is in turn
essential to the accurate quantification of commercial losses.

4. This indicator tracks the percentage of metered customers in the utility's database. Compact-funded NRW reduction efforts included a major clean-up and update to the customer database.

5. Due to an underperforming contractor and delays in the customer database cleanup, meters could not be installed. This work is continuing post-compact.

6. Progress on work in Mtendere was reported by an underperforming works contractor, and there are early indications that it may need to be redone. Therefore, no work from Mtendere is being counted towards the completion of the
target. The Government of Zambia is continuing this work, and this indicator is being tracked post-compact.

7. Due to delays from an under-performing and ultimately terminated works contractor, 56,000 water meters were purchased but less than one third of them were actually installed. The Government of Zambia is continuing this work, and
this indicator is being tracked post-compact.

8. The underperforming contractor reported that work on 75 km of pipe had been completed, but there are early indications that some portion may need to be redone. Therefore, no work from Mtendere is being counted towards the
completion of the target. The Government of Zambia is continuing this work, and this indicator is being tracked post-compact.

9. The underperformance and ultimate termination of a works contractor prevented this target from being met. The Government of Zambia is continuing this work, and this indicator is being tracked-post compact

10. Due to an official rescoping, the drain was reduced in length. However, due to an administrative oversight on the part of MCC, the target was not changed. The adjusted contractual target after the Lumbumba drain rescoping was
23.8 km, based on the construction supervisory engineer’s weekly progress report

11. LWSC severely underestimates the real costs of preventative maintenance in its annual budgets, making the indicator look artificially high.

12. LWSC is not including adequate maintenance as part of their budget planning. The artificially low operations and maintenance budget makes it appear as if collection revenues are sufficient to cover more than 100% of the O&M
needs, causing this indicator’s achieved value to be artificially high.




